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FINDINGS OF FACT

16 UNS Electric, Inc. ("UNS Electric") is engaged in providing electric power within

17 pollions of Arizona, pursuant to authority granted by the Arizona Corporation Commission

On June 13, 2007, UNS Electric filed an application for approval of its proposed

Demand-Side Management ("DSM") Program Portfolio. On November 14, 2007, UNS Electric

filed a revised Portfolio Plan, modifying the delivery mechanism and the measurement/evaluation

21

22

26

plans, for some programs

3 The UNS Electric DSM Portfolio consists of seven proposed programs, including

the UNS Electric Education and Outreach ("EO") Program summarized below

Program Description

Existing Programs. UNS Electr ic's existing DSM portfolio includes separate

residential and commercial programs designed to educate UNS Electr ic customers on how to

conserve energy and lower their energy bills through on-site and on~line energy audits

28
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1 5. Proposed Program.

2

The  propos e d e nha nce d EO progra m would combine , a nd

increase  spending for, the  exis ting Res identia l and Commercia l Educa tion programs. It would a lso

3

4

5

6

7

e limina te  on-s ite  e ne rgy a udits , incre a se  ge ne ra l e f6cie ncy ca mpa i9s  a nd include  a  Time -of-Use

("TOU") Educa tion component des igned to educa te  cus tomers  about the  bene fits  of load shifting]

The  propose d progra m would a lso provide  $15,000 in funding for a  forma l Aca de mic Educa tion

component for the  UNS Electric program. In addition, the  proposed EO program would be  used to

increase  awareness  of UNS Electric's  othe r DSMprograms.

8 6.

9

Goa ls . The  EO program includes  four dis tinct educa tion s tra tegies :

Re s ide ntia l Educa tion. The  goa l is  to  e duca te  UNSof re s ide ntia l e duca tion

10 Ele ctric's  re s ide ntia l cons ume rs  on how to cons e rve  e ne rgy a nd lowe r the ir e le ctric utility bills

11

12

utilizing the  on-line  Ene rgy Advisor and an ene rgy e fficiency media  campa ign.

8. Aca de mic Educa tion. The  goa ls  of the  a ca de mic e duca tion compone nt a re  to

1 3 provide  school children with an ea rly unde rs tanding and apprecia tion for ene rgy e fficiency, and to

14 encourage  s tudents  to take  the  information home.

9.15

16

17

1 8

1 9

20

21

The  e duca tiona l s tra te gie s  include : (i) the  Ins ula tion  S ta tion , which provide s

tra ining to 4th grade  teachers  and a  kit conta ining ready~to-assemble  model houses and supplies  to

conduct science  and ma th activitie s  on insula tion and home  ene rgy e fficiency (4th Grade ), (ii) the

Energy Pa trol, an Arizona  Energy Office -sponsored program which involves  s tudents  who monitor

cla s s rooms  to e ns ure  tha t lights , compute rs  a nd wa te r fa uce ts  a re  turne d off whe n rooms  a re

va ca te d (K-12th Gra de s ), a nd (iii) the  Ene rgy Advis or, a n ongoing e ffort in the  UNS  Ele ctric

s e rvice  a re a  which ma rke ts  the  on-line  Ene rgy Advis or to te a che rs  for e ne rgy e fficie ncy a nd

22 re la ted science  and math activities

23 10. Comme rcia l Educa tion. The  goa l of Comme rcia l Educa tion is  to e duca te  UNS

24 Ele ctric's  sma ll comme rcia l cus tome rs  on how to conse rve  e ne rgy a nd lowe r the ir e le ctric utility

25 bills  through the  on-line  Energy Advisor and an ene rgy e fficiency media  campa ign

26

The Company has indicated that it does not anticipate having the infrastructure in place for the Direct Load Control
program until the end of 2008

7.

De cis ion No 7 0 4 0 1
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11.

2

3

12.

5

6

7

8

9

13.

14 .

1 3

Time -Of-Us e  ("TOU") Educa tion. The  goa ls  of TOU e duca tion a re  to te a ch UNS

Ele c tric 's  re s ide n tia l a nd  comme rc ia l cus tome rs  a bou t the  be ne fits  o f TOU ra te s  a nd  to

communica te  s tra tegies  tha t enable  customers  to maximize  savings  through load shifting.

Eligibility. Eligibility va rie s  a ccording to progra m compone nt: (i) The  Re s ide ntia l

Educa tion component is  des igned for UNS Electric's  re s identia l cus tomers , both homeowners  and

a pa rtme nt re nte rs , (ii) the  Aca de mic Educa tion compone nt focus e s  on s chool childre n in UNS

Ele ctric's  s e rvice area , (iii) the  Comme rcia l Educa tion compone nt would ta rge t UNS  Ele ctric's

sma ll comme rcia l cus tome rs , a nd (iv) the  TOU Educa tion compone nt would be  dire cte d a t UNS

Electric's  commercia l and re s identia l cus tomers .

Incentives. Incentives  a re  not pa id as  a  part of the  EO program.

De live rv S tra te gv

The  EO progra m would be  a dminis te re d in-hous e  by UNS  Ele ctric e mploye e s . UNS

Ele ctric would provide  progra m a dminis tra tion, ma rke ting, pla nning, a nd cons ume r e duca tion

14 a ctivitie s .

15. Ma rke ting

UNS Electric proposes to market the EO program using the following means:

Residential and Commercial:16.

Bill messages would be used to provide information to current customers'

• Ue s a z.com. would dis pla y informa tion to he lp We b us e rs  quickly find e ne rgy
sa vings  informa tion

UNS Electric customer care representatives would be trained to answer
customer questions

Brochure s  would be  cre a te d to be  ma ile d on de ma nd, dis tribute d through the
ca ll ce nte r a nd ue s a z.com, a nd dis tribute d a t public e ve nts  s uch a s  s chool
tra ining, presenta tions, and seminars

Inse rts  would be  added to cus tomer bills  to educa te  them on ways  to lower the ir
e le ctric bill cos ts

Ema il ne ws le tte r a rticle s  fe a turing e ne rgy s a vings  tips  would be  s e nt to a ll
registered uesaz.com users

De cis ion No. 7 0 4 0 1
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1 Me tro tra ffic a nd othe r ra dio a dve rtis ing would be  use d to furthe r communica te
die  va lue  of the  programs,

2

3
• Media  re la tions would be  prepared to answer questions posed by the  media ; and

4 Personal outreach would be done at events such as fairs, exhibits and science
competitions, to distribute information about energy conservation and
renewable energy.5

6

7 17.

8

9

10

11

12

13

15

16

Aca de mic Educa tion l

UNS  Ele ctric  would conta ct e le me nta ry a nd high s chool te a che rs  by ma il a nd/or te le phone

to s che dule  a ppe a ra nce s . In  a dd ition ,  d ire c t m a il to  a ll e le m e n ta ry s c hoo ls  wou ld  ou tline  the

p ro g ra m s  o ffe re d  a n d  p ro vid e  o p p o rtu n itie s  fo r te a c h e rs  to  o rd e r c la s s ro o m  s e ts  o f g ra d e -

a ppropria te  e ne rgy cons e rva tion bookle ts  a nd s tudy guide s .

18. Time-Q75 Use  Educa tion:

UNS  Ele c tric  would  notify curre nt cus tome rs  a bout TOU ra te s  a s  the y be come  a va ila ble

14 a nd provide  ongoing informa tion  to  both  ne w a nd curre nt UNS  Ele c tric  cus tome rs  in te re s te d  in

s igning up for TOU through a ve nue s  s uch a s : (i) ta rge te d  ma ilings ; (ii) b ill me s s a ge s ; (iii) UNS

Ele c tric .com, (iv) UNS  Ele c tric  cus tome r ca re  re pre s e n ta tive s , (v) b rochure s , (vi) ins e rts , (vii)

e ma il ne ws le tte r; (viii) me tro tra ffic  a nd othe r ra dio, print, a nd Inte rne t; (ix) me dia  re la tions , a nd17

18 (x) door tags.

19.19

21

23

It is  S ta ft"s  pos ition tha t ra te pa ye r DS M dolla rs  s hould not be  us e d s imply to

20 marke t a  specific ra te . S ta ff has  recommended tha t any customer communica tions  regarding TOU

should be  des igned to educa te  cus tomers  rega rding the  bene fits  of shifting peak load to off-peak

22 hours , a nd of re ducing pe a k de ma nd (kW). S uch ma rke ting a nd e duca tiona l communica tions

should include  information on wha t cus tomers  can do to manage  the ir own energy consumption to

27

24 s hift pe a k loa d or re duce  pe a k de ma nd.

20. P a rticipa tion in Exis ting Educa tion a nd Outre a ch P rogra ms

S ta ff ha s  conce rns  re ga rding pa rticipa tion ra te s  for the  Comme rcia l on-line  e ne rgy a udit, a s

re porte d in  the  UNS  Ele c tric  S e mi-Annua l DS M filing for the  pe riod e nding De ce mbe r 31, 2007

The  Compa ny re ports  a  tota l of 329 comme rcia l cus tome rs  a cce s s ing its  on-line  Ene rgy Advis or28

De cis ion No 7 0 4 0 1
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1

2

3

with only one customer completing the on-line energy audit during 2007.2 Without significantly

improved participation, Staff believes that expenditures on this program component can not be

justified.

21.

5

6

7

8

9

In re sponse  to inquirie s  from S ta ff, the  Compa ny s ta te d tha t it ha s  not de te rmine d

the  s pe cific re a s on or re a s ons  for low pa rticipa tion, but indica te s  tha t la ck of a wa re ne s s  of the

Ene rgy Advis or, the  time  re quire d to comple te  the  s urve y, a nd a  cus tome r's  la ck of te chnica l

knowle dge  re ga rding a  fa cility ma y a ll be  contributing fa ctors . UNS  Ele ctric pla ns  to incre a s e

awareness  through bill messages , bill inse rts , radio adve rtis ing, and pa rticipa tion a t public events .

In a ddition to incre a s e d a dve rtis ing, the  Compa ny is  inve s tiga ting the  pos s ibility of us ing othe r

software  vendors  in the  future .1 0

22.

1 3

1 5

1 7

21

If the  EO progra m is  a pprove d, S ta ff has  recommended tha t the  Company pe rform

12 re s e a rch a nd a na lys is  in orde r to de te rmine  the  re a s on or re a s ons  for low pa rticipa tion. An y

s oftwa re  is s ue s  s hould be  a ddre s s e d within one  ye a r following a pprova l, whe the r this  would

14 require  new softwa re  or revis ions  of exis ting softwa re . (For example , if the  length of the  survey is

a  dis ince ntive  to  us ing the  on-line  e ne rgy a udit, s horte r individua l a udits  on topics  s uch a s

16 Lighting, He a ting a nd Cooling, a nd Comme rcia l Cooking could be  de ve lope d.) P a rticipa tion

s hould a ls o be  tra cke d to de te rmine  whe the r the  propos e d incre a s e  in ma rke ting brings  a bout

18 highe r pa rticipa tion

23. If the  EO progra m is  a pprove d, S ta ff ha s re comme nde d tha t the  on-line  a udit

20 compone nt be  a pprove d only on a n inte rim ba s is , a nd tha t the  Compa ny re que s t a pprova l to

continue  it a fte r one  ye a r. This  tiling should ta ke  pla ce  one  ye a r following imple me nta tion of a n

22 upda te d e ne rgy a udit progra m, if the  Compa ny s ignifica ntly re vis e s  the  progra m, or one  ye a r

following a pprova l, if the  Compa ny choos e s  to ke e p the  e xis ting progra m in pla ce , a nd re ly on

24 more  extens ive  marke ting to improve  pa rticipa tion ra te s

23

28

During 2007 1,331 residential customers accessed the Residential on-line Energy Advisor, with 365 customers
completing the on-line audit. Staff believes that, while these participation numbers should be improved, the
Commercial on-line Energy Advisor has shown an unsatisfactory level of participation

De cis ion No 70401
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1 24.

2

3

4

5

6

7

8

9

10

11 27.

12

1 3 28.

1 4

1 5

1 6 29.

17

1 8

Monitoring a nd Eva lua tion

In response to a  S ta ff request, UNS Electric deve loped a  Measurement and Eva lua tion P lan

for the  Educa tion a nd Outre a ch progra m. The  Compa ny is  propos ing to ta ke  the  following s te ps

for eva lua ting the  diffe rent components  of the  EO program:

25. Res identia l and Commercia l Ene rgy Efficiency Campa ign

During monitoring a nd ve rifica tion a ctivitie s  for ince ntive -ba s e d DS M progra ms , UNS

Ele ctric would a s k pa rticipa nts  whe the r the y we re  ma de  a wa re  of the  progra m, or influe nce d to

pa rticipa te , by the  ene rgy e fficiency campa ign,

26. Che ck boxe s  would  be  a dde d to  ince ntive  a pplica tions  to  a llow cus tome rs  to

indica te  how they lea rned about the  program in which they a re  pa rticipa ting, and

UNS Electric cus tomers  would be  surveyed in orde r to de te rmine  wha t actions  they

have  taken to improve  the ir ene rgy e fficiency.

Res identia l and Commercia l On-Line  Audit P rograms

S ta tis tics  would be  colle cte d re ga rding vis itors  to the  on-line  a udit s ite , including how fa r

each customer proceeds with the  audit and fina l recommendations page , and

Cus tome rs  pa rticipa ting in the  on-line  a udit would be  conta cte d a fte r thre e  to s ix

months  to de te rmine  whe the r the  audit was  he lpful and wha t actions  the  cus tomer took to improve

energy e fficiency as  a  result.

30. Academic Educa tion19

20

21

22

P a re nts  would be  s urve ye d to de te rmine  whe the r the ir child 's  pa rticipa tion re s ulte d in

discuss ions  about energy use , and about whe ther they were  influenced to take  or plan any actions

to improve  e ne rgy e fficie ncy a s  a  re sult of the  EO progra m, or due  to a  UNS  Ele ctric ince ntive

23

24

based program, and

310 UNS  Ele ctric  would  colle ct s ta tis tics  conce rning s chool, te a che r a nd s tude nt

25

26

participa tion and ga the r comments  to improve  program de live ry.

32. Res identia l and Commercia l TOU Educa tion

27 Cus tome rs  would be  surve ye d to de te rmine  whe the r TOU e duca tion influe nce d the m to

28 change  the ir behavior or adopt new technologies

De cis ion No. 7 0 4 0 1



UNS Electric Education and Outreach Program Budget"

Residential and Commercial Education * $54,000

Residential and Commercial Education On-Line Audit (Software License) $11,000

Academic Education $15,000

Time-Of-Use Education $25,000

Evaluation $15,000
Total Residential & Commercial $120,0005

2008 2009-2012*

Total Administrative and O&M Cost Al1ocation6 $15,000 $10,000

Tota l Marketing A1loca tion7 $50,000 $55,000

Total Direct Implementa tions $40,000 $40,000
Tota lE M&V Cos t Alloca tions $15,000 $15,000

Total Program Budget $120,000 $120,000

P a g e  7 Docket  No.  E-04204A-07-0_65

1 33.

2

3

5

Program Budge t

The  proposed budge t for the  EO program is  se t out in the  tables  be low. The  ove ra ll budge t

for the  EO progra m is  ba s e d on die  Compa ny's  e s tima te  of the  cos ts  a s s ocia te d with putting

4 toge the r an e ffective  yea r-round campa ign and takes  into account the  his toric cos t of media  buys .

The  Compa ny ha s  re vise d its  propose d budge t a lloca tions  to re fle ct a  ge ne ra l TOU e duca tiona l

campa ign without manda tory TOU.36

7

8

9

1 0

1 1
*$27,000 is allocated to advertise the on-line audit to residential and small commercial customers.

1 2

1 3

1 4

1 5

1 6 **The  Company proposes  to increase  the  program budge t by 3% in ensuing yea rs , to compensa te
for infla tion.

1 7

1 8 34. S ta ff ha s re comme nde d tha t UNS  Ele ctric be  a llowe d to s hift mone y be twe e n

19 program components  in order to address  changes in participa tion.

2 0

2 1

2 2

23

2 4

25

26

2 7

28

3 UNS Electric has revised the TOU allocation downward, from $90,000 to $25,000 for the first year, and from
$50,000 to $25,000 for the second and ensuing years.
4 Summit Blue, consultant for TEP and UNS Electric, indicates that the proposed budget allocations for the TEP and
UNS Electric DSM programs were based on a survey of budgets for 17 DSM programs, for different utilities, that
began operation in California in 2005. Changes were made to reflect changes in the TOU program component
°The UNS Electric semi-annual report listed a total of $89,500 in spending during 2007 for the separate Commercial
Education ($8,609) and Residential Education ($80,89l) programs
° Includes labor for individuals working on program design, research, data collection, document preparation, copying
reporting and supervision
j See Marketing section
Includes labor for individuals worldng on actual design and development of EO materials, training programs, and

hardware and materials necessary to produce materials
See Monitoring and Evaluation section

De c is io n  No . 7 0 4 0 1
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1 35.

2

3

4

Cost-Benefit Analvsis and Projected kph and EnvironMental Savings

The EO program consists of education and marketing intended to inform UNS Electric

customers about the benefits of energy conservation and to inform those customers on how to

achieve energy savings. Because the aim of this program is to change behavior, it is difficult to

5 objectively assess cost-effectiveness or measure actual energy or environmental savings. Staff's

6

7

8

9

10

11

12

position is that while standard cost-effectiveness analysis may not be appropriate for market

transformation or educational programs, such programs must still be evaluated to determine their

effectiveness. As discussed in the Monitoring and Evaluation section, UNS Electric has proposed

to put into place evaluation measures,  including surveys and the collection of par t icipation

statistic, in order to verify the program's effects. Staff has recommended that the results from the

Company's Monitoring and Evaluation process should be reported in the Company's semi-annual

DSM reports.

36.13 Improving Customer Access to Cost Information

14

15

16

17

18

19

20

21

22

The three major  opportunit ies for  energy conservation involve improving equipment,

enhancing the thermal envelope (with respect to buildings),  and changing behavior. The OE

program is intended to increase participation in the Company's other DSM programs, but is also

intended to effect  a  broader  market  t ransformation,  one that  includes changes in customer

behavior.  To promote that end, Staff has recommended that the Company work to improve its

customers' access to more specific information regarding the costs of energy for particular end

uses. A list of estimated monthly energy costs, by appliance, for UNS Electric customers should be

available on the UNS Electric/Gas website (in addition to any cost calculator) and should be

included in other program marketing, including bill stuffers.]°

23

24

25

26

27

28

lo As an example, the SRP site includes a chart, based on usage of 1,285 kph per month, which estimates an energy
cost of $19.84 for a 10-15 year old refrigerator, located outside, during summer months, while an in-house Energy Star
refrigerator is estimated to cost $4.76 to run during the same period

De cis ion No. 7 0 4 0 1
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37.

2 or

3

4 88.

5

6

7

8

9

10

11

S ta ff ha s  a ls o re comme nde d tha t informa tion s hould be  ma de  a va ila ble  on the

webs ite , and through othe r ma rke ting, rega rding how cus tomers  can reduce  "phantom loads""'

power consumed by e lectronic appliances  tha t a re  switched off or in s tandby mode .

Reporting Requirement

If approved, the  EO program should be  reported in the  Company's  semi-annua l DSM reports . At a

minimum, re porting s hould include  the  following informa tion: (i) pa rticipa tion le ve ls  for e a ch

compone nt of the  EO progra m; (ii) the  a mount s pe nt in e a ch ma jor budge t ca te gory during the

pre vious  re porting pe riod a nd, in the  e nd-of-ye a r re port, the  a mount spe nt in e a ch ma jor budge t

ca te gory during the  course  of the  ca le nda r ye a r, (iii) the  re sults  of the  monitoring a nd e va lua tion

proce s s  for e a ch progra m compone nt, (iv) a ny is s ue s  tha t conce rn the  Compa ny re ga rding the

program, a long with plans  to address  any problems, and (v) any ma jor changes  planned rega rding

12 the  program, including te rmina tion of the  program itse lf or a  component of the  program.

39. Summarv of S ta ff Recommendations1 3

14

1 5

S ta ff ha s  re comme nde d tha t the  Compa ny pe rform re s e a rch a nd a na lys is  in orde r to

de te rmine  the  reason or reasons  for low participa tion with re spect to its  commercia l on-line  Energy

16 Advis or.

40.

1 8

19

20

S ta ff has  recommended tha t any cus tomer communica tions  rega rding TOU should

be  designed to educate  customers regarding the  benefits  of shifting peak load to off-peak hours  and

of reducing peak demand (kW). Such marke ting and educa tiona l communica tions  should include

information on wha t cus tomers  can do to manage  the ir own energy consumption to shift peak load

21

22

23

or reduce peak demand

41 If the  EO progra m is  a pprove d, S ta ff ha s  re comme nde d tha t the  on-line  a udit

compone nt be  a pprove d only on a n inte rim ba s is  a nd tha t the  Compa ny re que s t a pprova l to

24 continue  one  yea r following implementa tion of an upda ted ene rgy audit program, if the  Company

s ignificantly revises  the  program, or one  yea r following approva l, if the  Company chooses  to keep

26 the  exis ting program in place

25

27

Also referred to as "parasitic" or "vampire" loads, these loads waste energy and can amount to approximately 5% of
a home's energy load

De cis ion No. 7 0 4 0 1
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1 42. S ta ff ha s  re comme nde d tha t UNS  Ele ctric be  a llowe d to s hift mone y be twe e n

2

3 43.

5

program components  in order to address  changes  in participa tion.

S ta ff has  recommended tha t the  Company work to improve  its  cus tomers ' access  to

4 more  spe cific informa tion re ga rding the  cos ts  of e ne rgy for pa rticula r e nd use s , including a  lis t of

es timated monthly energy costs , by appliance , both on the  UES website  and as  bill s tuffe rs .

S ta ff ha s  a ls o re comme nde d tha t informa tion s hould be  ma de  a va ila ble  on the6 44.

7

8

we bs ite , a nd through othe r ma rke ting a nd e duca tion, re ga rding how cus tome rs  ca n re duce

"phantom loads", or power consumed by e lectronic appliances  tha t a re  switched off or in s tandby

mode .9

10 45.

11

12

1 3

14

1 5

1 6

17

1 8

1 9

If a pprove d, S ta ff ha s  re comme nde d tha t the  EO progra m be  re porte d  in  the

Compa ny's  s e mi-a nnua l DS M re ports . At a  minimum, re porting s hould include  the  following

informa tion: (i) pa rticipa tion le ve ls  for e a ch compone nt of the  EO progra m, (ii) the  a mount spe nt

in each ma jor budge t ca tegory during the  previous  reporting pe riod and, in the  end-of-yea r report,

the  a mount spe nt in e a ch ma jor budge t ca te gory during the  course  of the  ca le nda r ye a r, (iii) the

results  of the  monitoring and eva lua tion process  for each program component, (iv) any issues  tha t

conce rn the  Compa ny re ga rding the  progra m, a long with pla ns  to a ddre ss  a ny proble ms , a nd (v)

any major changes  planned rega rding the  program, including te rmina tion of the  program itse lf or a

component of the  program.

S ta ff ha s  re comme nde d tha t the  UNS  Ele ctric EO progra m be  a pprove d, with the46.

20 modifica tions  include d he re in.

2 1 CONCLUS IONS  OF LAW

22 UNS Ele ctric is  a n Arizona  public se rvice  corpora tion within the  me a ning of Article

23 XV, Se ction 2, of the  Arizona  Cons titution.

24 2. The  Commiss ion ha s  jurisdiction ove r UNS Ele ctric a nd ove r the  subje ct ma tte r of

25 the  applica tion.

3.26

27

The  Commiss ion, ha ving re vie we d the  a pplica tion a nd S ta ffs  Me mora ndum da te d

June  17, 2008, conclude s  tha t it is  in the  public inte re s t to a pprove  the  Educa tion a nd Outre a ch

28 progra m.

1 .
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ORDER

IT IS  THEREFORE ORDERED tha t the  UNS  Ele ctric , Inc . Educa tion  a nd  Outre a ch

program be  and he reby is  approved, with the  modifica tions  lis ted be low.

IT IS  FURTHER ORDERED tha t UNS  Ele ctric, Inc. pe rform re s e a rch a nd a na lys is  in

orde r to de te rmine  the  re a son or re a sons  for low pa rticipa tion with re spe ct to its  comme rcia l on

line  Ene rgy Advisor.

7 IT IS  FURTHER ORDERED tha t a ny cus tome r communica tions  re ga rding TOU should be

8 designed to educa te  customers  regarding the  benefits  of shifting peak load to off-peak hours  aha  of

9 re ducing pe a k de ma nd (kW). S uch ma rke ting a nd e duca tiona l communica tions  s hould include

10 information on wha t cus tomers  can do to manage  the ir own ene rgy consumption to shift peak load

l l or reduce peak demand.

12 IT IS  FURTHER ORDERED tha t the  on-line  a udit compone nt be  a pprove d only on a n

13 in te rim ba s is , a nd  tha t UNS  Ele ctric , Inc. re que s t a pprova l to  continue  one  ye a r fo llowing

14 imple me nta tion of a n upda te d e ne rgy a udit P rogra m, if the  Compa ny s ignifica ntly re vis e s  the

15 program, or one  yea r following approva l, if the  Company chooses  to keep the  exis ting program in

16 place .

5

6

IT IS  FURTHER ORDERED tha t UNS  Ele ctric, Inc. be  a llowe d to s hift mone y be twe e n

18 program components  in order to address  changes in participa tion

19 IT IS  FURTHER ORDERED tha t UNS  Ele ctric , Inc . work to  improve  its  cus tome rs

20 access  to more  specific information regarding the  cos ts  of energy for pa rticula r end uses , including

21 a  lis t of es timated monthly energy costs , by appliance , on the  UES website  and as  bill s tuffe rs

22 IT IS  FURTHER ORDERED tha t in forma tion  s hould  be  ma de  a va ila b le  bo th  on  the

23 we bs ite  a nd through othe r ma rke ting a nd e duca tion, re ga rding how cus tome rs  ca n re duce

24 "phantom loads", or power consumed by e lectronic appliances  tha t a re  switched off or in s tandby

25 mode

IT IS  FURTHER ORDERED tha t the  EO progra m be  re porte d in the  Compa ny's  s e mi

27 a nnua l DS M re ports . At a  minimum, re porting  s hould  include  the  fo llowing informa tion: (i)

28 pa rticipa tion le ve ls  for e a ch compone nt of the  EO progra m, (ii) the  a mount spe nt in e a ch ma jor

26
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budge t ca te gory during the  pre vious  re porting pe riod a nd, in  the  e nd-of-ye a r re port, the  a mount

s pe nt in e a ch ma jor budge t ca te gory during the  cours e  of the ca le nda r ye a r, (iii) the  re s ults  of the

monitoring a nd e va lua tion proce s s  for e a ch progra m compone nt, (iv) a ny is s ue s  tha t conce rn the

Compa ny re ga rd ing  the  progra m, a long with  p la ns  to  a ddre s s  a ny proble ms , a nd  (v) a ny ma jor

c h a n g e s  p la n n e d  re g a rd in g  th e  p ro g ra m ,  in c lu d in g  te rm in a tio n  o f th e  p ro g ra m  its e lf o r a

6 compone nt of the  progra m.

IT IS  FURTHER ORDERED tha t this  De cis ion s ha ll be come  e ffe c tive  imme dia te ly.7

8 BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

9

10
V 6* . ' '. , /,f C HAIR MAN

COMMISSIONER11

C

12

13

37?

15

+484
IS S I N E COMMIS S IOn r

44/ I
O MTSSIONER

16

17 C o m m is s io n  to  b e  a ffixe d  a t  th e  C a p ito l in  th e  C ity o f
,2 0 0 8 .

18

IN WITNES S  WHEREOF, 1 ; B R IA N C. McNEIL, Exe cutive
Dire c to r o f th e  Ariz o n a  C o rp o ra tio n  C o m m is s io n ,  h a v e
he re un to , s e t my ha nd  a nd  c a us e d  the  o ffic ia l s e a l o f th is

P hoe nix, this 4 3 " d ' da y o f 8 :
5

19

20

2 1

B
EXEC C TO R

22

23
DIS S E NT:

24

25 DIS S E NT:

26 EGJ:JMK:lhm\KOT

27
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1 SERVICE LIST FOR: UNS Electric, Inc.
DOCKET no. E-04204A-07-0365

2

3

4

5

Ms. Miche lle  Live ngood, Esq.
Unisource  Energy Se rvices
One South Church, Suite  200
Tucson, Arizona  85701

6

7

8

Mr. S cott S . Wa ke fie ld
Chie f Counse l
Re s ide ntia l Utility Consume r Office
1110 West Washington Stree t, Suite  220
P hoe nix, Arizona  85007

9

10

11

Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  8500712

13

14

15

Ms . J a nice  M. Alwa rd
Chie f Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington Street
Phoenix, Arizona  85007
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